TALKING TO YOUR GP PRACTICE ABOUT SETTING UP HEALTH RECORD ACCESS

WHAT IS HEALTH RECORD ACCESS?

Record access means that you can see your full GP medical record online or through kiosks in the GP waiting room. There is no charge for this service.
WHAT IS THIS DOCUMENT FOR?

Many people have heard that it is now possible to see their full GP record online. They would like their practice to offer it, but they don’t know how to ask  the practice to set it up. This brief leaflet tries to make this process as easy as possible.

WHAT ARE THE BENEFITS OF RECORD ACCESS?

Patients who use record access find that it helps them in many ways:

· You can see all letters written about you. This saves time and clarifies lots of issues

· You can see all test results. This saves you having to call the practice

· You can understand much more about how the NHS is managing your care – the record is linked to clear information that helps you to understand what is written 

· You can access your record when you are on holiday – this improves safety 

· You can show your record to other parts of the NHS such as clinicians in A+E or consultants in hospital. They find such information very useful

· You can help the practice keep accurate records

· You can share your records, if you choose, with family members. This can make life much safer for you.

WHAT ARE THE RISKS?

Record access is available across the world. It is very safe. 

· The risks of your data being viewed by someone who shouldn’t see it is very small. Using this system, it is not possible for anyone to access millions of people’s records in one go.

· You may see things in the record that upset you – please discuss them with the practice

· You may see things you don’t understand – please discuss them with the practice

· You may see things that you think are inaccurate – please discuss them with the practice

HOW CAN YOU SUPPORT THE PRACTICE IN SETTING UP RECORD ACCESS?

You need to know, firstly, that:

· Most GP practices in the UK can switch on record access – but not all

· Only those practices that use a computer system called EMIS can enable record access

· Even those practices who use EMIS may be unaware that they can enable record access for their patients 

· In order to make record access available the practice needs to first set up two other services that have proved very popular:

· the booking of appointments online

· ordering repeat prescriptions online

MAKE IT CLEAR THAT YOU WANT RECORD ACCESS TO MAKE LIFE EASIER FOR YOURSELF AND THE PRACTICE

Practices may be worried that you want access in order to make a complaint. Explain that worldwide evidence shows that record access reduces workload for the practice and improves safety. It also makes it easier for patients to look after themselves better.
ASK IF THE PRACTICE IS AN EMIS PRACTICE

If yes, explain that they can easily enable record access

IF THE PRACTICE OFFERS ONLINE APPOINTMENT BOOKING OR ONLINE ORDERING OF REPEAT PRESCRIPTIONS, THEY CAN EASILY SET UP RECORD ACCESS.
If the practice is unaware that this is possible, please assure them that it is technically easy to do – all they need to do is contact EMIS who will give them full instructions.

IF THE PRACTICE DOES NOT OFFER ONLINE APPOINTMENTS NOR REPEAT PRESCRIPTIONS.

They would need to set these services up first. The practice can ask for help from EMIS – the practice will know how to contact them. After a small amount of admin work, practices and patients find these services very useful. 
IF THE PRACTICE WANTS MORE INFORMATION ABOUT RECORD ACCESS
They can see international experience at www.icmcc.org or 

http://www.record-access-collaborative.org
Or they can contact brian@paers.net
Or they can call Dr Brian Fisher on 07949595349
